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Information regarding the statuses and eligibility for benefits or services of:
1. U.S. Citizens and their relatives who have arrived from Haiti under the United States (U.S.) Repatriation Program.

2. Other Haitian nationals who have arrived from Haiti, including medical evacuations.

3. U.S. Citizen Unaccompanied Minors arriving under U.S. Repatriation program or via other channels.

4. Non-U.S. Citizen Children entering U.S. 

5. Haitian orphans arriving in the U.S.

6. Haitians in the U.S. before the earthquake who may now be eligible for Temporary Protected Status (TPS).
7. Resources.
1. U.S. Citizens and their relatives who have arrived from Haiti under the U.S. Repatriation Program:
Q. Who is arriving under this program?
A.  US Citizens and accompanying relatives who are Haitian Nationals. Almost all Repatriates are Haitian-American and in many family units there is a US citizen child accompanied by a non-US citizen parent or other relative.   

Q. What assistance does the U.S. Repatriation program provide?

A. The U.S. Repatriation Program is committed to helping eligible U.S. citizens and their dependents in need by providing them with temporary assistance, in the form of a loan to be repaid to the U.S. Government, to cover necessary goods and services immediately following their arrival to the U.S. Under regulations implementing U.S. Repatriation Program legislation, however, recipients of repatriation loans may apply to defer or waive repayment of their loans. More information on the Repatriate Program may be found at the following link: http://www.acf.hhs.gov/programs/orr/programs/repatriation.htm 
Repatriated U.S. citizens and their dependents without the necessary resources to restart their lives in their selected communities may receive temporary assistance for up to 90 days after their arrival. In special circumstances, temporary assistance may be extended for up to nine additional months upon prior authorization by the Administration for Children and Families (ACF), Office of Refugee Resettlement (ORR). (See separate attached document labeled Repatriation Overview)
Temporary assistance is defined as:

· Cash payments 

· Temporary shelter 

· Transportation, including but not limited to transportation from the arrival site to an interim site, and from their arrival site to a final destination selected by the repatriate

· Medical care, including counseling 

· Other goods and services necessary for the health or welfare of repatriates following entry to the U.S., such as clothing, telephone access, childcare, etc. 

Q.  What immigration status are they receiving?
A:   
U.S. citizens:  Many of those arriving are U.S. citizens. They don’t require any other   immigration status.

Relatives receiving Humanitarian Parole:  Some accompanying relatives, generally Haitian nationals many of whom did not have any prior visa to enter the United States are being granted Humanitarian Parole, generally for four months.

Relatives receiving B2 (visitor) Visas:  Some accompanying relatives, generally Haitian nationals who already had visas to enter the U.S. have been given a B2 visitors or tourist visa, usually for six months.

Q.  What process should a hospital use for reimbursement of medical costs associated with care provided to Repatriated U.S. citizens from Haiti?

A.  The provider of medical care to a repatriated U.S. citizen must first determine if the individual has private insurance or is eligible for Medicaid.  If neither of these resources is available then through proper documentation, the Repatriation Program should be able to reimburse the hospital for medical care. Generally, reimbursement will be based on the Medicaid rate in affect at the time of care was provided, however this has not been confirmed by ACF.

2. Other Haitian nationals who have arrived from Haiti, including medical evacuations:
Separate from the U.S. Repatriation Program some Haitian Nationals who are not accompanying a U.S. Citizen are also arriving.  Most are Medical Evacuee’s and their relatives. Most of the Medical Evacuee’s are generally being transferred to local hospitals.  Some of these Medical Evacuee’s have been granted Humanitarian Parole but some may have been given a B2 visitor’s visa.  This is an important distinction as described below.  

Q.  What is Humanitarian Parole and what are the implications of being given this immigration status?

A. Humanitarian Parole is an immigration status that enables the recipient to be treated the same as refugees for purposes of eligibility for public benefits including Temporary Aid for Needy Families (TANF) and Medicaid.  Individuals who do not qualify for Medicaid or TANF would potentially be eligible for eight months of Refugee Medical Assistance and Refugee Cash Assistance. Other services may include: Youth services for school-aged children, child care, employment related legal services, employment services, adult education, and health care.

Haitian Nationals granted Humanitarian Parole may be referred to the Cuban/Haitian Entrant Program (CHEP). This is a federal program administered by the Department of Homeland Security (DHS) that is separate from the federal Refugee Program, which is administered by the Department of Health and Human Services (DHHS). Yolanda Coto, Senior Attorney from the Department’s Refugee Services Program is the contact person for referrals to the CHEP program. Yolanda Coto may be reached via email at Yolanda_Coto@dcf.state.fl.us or by mobile phone at (786) 877- 9487.
Q. Who is a Haitian entrant?
A.  A national of Haiti who: 
(1) Was paroled into the U.S., including Humanitarian Parole under 212(d)(5) INA; 
(2) Has a pending application for asylum; or

(3) Is in removal proceedings. 
The term “Haitian entrant” is not an immigration status but is used to determine eligibility for public benefits.  Haitian entrants are eligible for benefits to the same extent as refugees.

Q.  What benefits and assistance may Haitian entrants receive*? 

A.  Haitian Entrants are eligible to apply for:

· Supplemental Security Income (SSI)*
· Food Stamps*
· Medicaid*
· Temporary Assistance for Needy Families (TANF)*
· Refugee Cash Assistance (RCA)*

· Refugee Medical Assistance (RMA)*
Including health assessment services available at county health departments.  The Florida Department of Health’s Refugee Health Program website includes contact information for refugee health clinics. http://www.doh.state.fl.us/Disease_ctrl/refugee/index.html
· Apply for Work Authorization 

· Access to public education for minors

* If eligible based on other requirements such as income.
Q.  What process should a hospital use for reimbursement of medical costs associated with care provided to Haitian nationals granted Humanitarian Parole status?

A.  As mentioned earlier, a Haitian national granted Humanitarian Parole is eligible Refugee Medical Assistance which is 100% federally funded for 8 months from the date parole is granted.  Hospitals should follow the same process for determining eligibility for the State’s Medicaid program noting the parole status.
Q. What is a B2 visitor’s visa and what are the implications of being given this immigration status?
A. Some arriving Haitians are being granted a B2 visas. We understand that DHS will stop issuing these and will, in the future, grant Humanitarian Parole to all arriving Haitian Nationals. Those who have already entered with a B2 visa are not eligible for any DCF benefits and/or services.  

However, if any Haitian National children arrive with a B2 visa they would be able to access public education because Florida schools are not permitted to request information about immigration status.  If students need immunizations or exams to enter school, they should be referred to the county health department.  The link to the Florida Department of Health’s website that includes all medical information needed to register for school including contact information for county health departments: http://www.doh.state.fl.us/Family/school/parent/parent_info.html
Haitian Nationals arriving with a B2 visa needing assistance should be referred to community organizations for any assistance they may offer. 
Q.  Who should we contact regarding arriving Haitians sent to local hospitals?

A.  Each Region has appointed a “Hospital Coordinator.”   They are:  

Southern: Yvette Febe at (305) 377-5055
Southeast:  Kimberly Welles at (954) 267-2094
Central:    Pedro Padua at 407-245-1709 ext. 738
Northeast:  Yvette Burch at (904) 727-3718
Northwest:  Jeanna Olson at (850) 488-0569
SunCoast:  Frances Baylies at (813) 558-5686 and Jacob Serrano at (813) 558-5952
3.  U.S. Citizen Unaccompanied Minors arriving under U.S. Repatriation program or via other channels:

Q:  What is the process for Department staff when assisting in the reunification of U.S. citizen unaccompanied children displaced by the earthquake in Haiti?

A: Children who are not in physical custody of the Department under Florida Statutes Chapter 39 are not "taken into custody" even if we provide services to them or to their physical custodian under the U.S. Repatriation Program.  For unaccompanied children determined by DHS to be U.S. citizens, the Department may be asked to coordinate efforts to return the unaccompanied children to family or other safe living arrangements and provide services and support until the child can be reunited with his/her family. If it is determined that there is no family available to care for the child, the Regional Children's Legal Services Director in your Region must be contacted:  
Central Region:  Karlene Cole-Palmer at (407) 873-3795

Southern/Southeast Region: Esther Jacobo at (305)794-0141 or DJ Cannava at (305) 389-4281

Suncoast Region: Bronwyn Stanford at (941) 650-1430
Northeast Region:  George Beckwith at (386) 985-7577
Northwest Region:  Jennifer Greenberg at (954) 732-3345
The Regional Legal Children Services Director will coordinate the decision with the Refugee Services and Family Safety Program offices on a case-by-case basis prior to determining if the child must be placed in "shelter care".

Department staff is required to take reasonable and responsible steps to ensure the child's safety. Children's Legal Services and the Family Safety Program recommends the following as a best practice for protective investigators and/or Family Safety staff assisting Department Repatriate staff  in the placement/reunification of children who are U.S. citizens and have been displaced by the earthquake in Haiti. Staff at the various Repatriation locations coordinating placement for these minors should contact their local Regional Family Safety contact and ask the below be completed prior to releasing these children: 
1. Verify the identity and relationship of the adult claiming the child.

2. Perform a public record on-line check for criminal history, and sex offender status. (Confidential FDLE / NCIC will not be available in non-shelter cases).  

3. Perform an FSFN / Hotline check for prior abuse history.

4. When possible, perform a walkthrough of the home where the child will be living for obvious safety hazards.

If there are unique situations that require a different response to ensure child safety, the site manager can determine appropriate action with consultation from the Regional Children's Legal Services Director.
4.  Non-US Citizen Children entering the U.S.:


There may be some Haitian National children who are not part of the U.S. Repatriate Program. The federal government (DHS & ORR) is receiving these children, taking them into federal custody, and placing them in federal shelters through the Unaccompanied Alien Children (UAC) program. Generally, the Department is not involved with these children. However, should the federal authorities request the Department’s assistance in some manner, we would work in partnership.

Additional information on UAC may be found at the following link:  http://www.acf.hhs.gov/programs/orr/programs/unaccompanied_alien_children.htm
Q. What happens to UAC upon entry to U.S.?

A. DHS is required to screen all individuals arriving to the U.S. and establish, to the best of their ability, identity, age and immigration status.  Most children should arrive with a parent or guardian, but in cases in which children arrive without an adult, there are existing procedures in place.  ORR is the federal agency designated to care for non-citizen children.

Non-U.S. citizen children (children who are citizens of Haiti or other countries) identified as UAC by the DHS will be taken into custody by DHS at the port of entry.  (See separate attached document labeled UAC Program)
Once the DHS makes the determination that a child is an UAC, ORR is responsible for providing care and placement.  All Federal government agencies are required to notify ORR within 48 hours of finding a UAC and must transport the child to ORR within 72 hours, except in the case of exceptional circumstances.

UAC’s may eventually be released from a UAC facility if they return to their home country, receive lawful immigration status, or are reunited with their parents or legal guardians or placed with sponsors.

We anticipate most of these children may be given a humanitarian parole.  For Haitian children, this status conveys eligibility for status as a Haitian entrant.  Haitian entrants are eligible for services to the same degree as refugees; including eligibility for Medicaid, TANF, Refugee Medical Assistance and the Unaccompanied Refugee Minor (URM) program.   ORR plans to place UAC who arrive to the U.S. into ORR’s Division of Unaccompanied Children Services facilities, anticipating that most will be reunited with families.  Those who are not reunited may later be placed in the URM program, in Florida or in other locations nationwide.

Florida's contact at ORR is Ann Marie Bena and she may be reached at (202) 260-3530 office or (240) 426-0949 mobile.  Please only contact her for concerns/issues arising regarding the placement of foreign national minors.
While DHS is to arrange for the care of non-U.S. citizen children through the ORR process, given the unique challenges facing DHS and ORR, Florida is willing to support our federal partners when requested.    If such requests for assistance materialize, further guidance will be provided as to the role of Department staff. The Department will cooperate with federal policy regarding the placement of children and is available to assist in providing care as needed to any child requiring immediate assistance.  

If there are any additional questions or additional guidance specifically related to how the Department role in handling non U.S. citizen children arriving from Haiti, please contact your Children's Legal Services Regional Director and they will assist you with obtaining answers to your questions and/or coordinating with the appropriate person/agency.

Central Region:  Karlene Cole-Palmer at (407) 873- 3795

Southern/Southeast Region: Esther Jacobo at (305) 794-0141 or DJ Cannava at (305) 389-4281

Suncoast Region: Bronwyn Stanford at (941) 650-1430

Northeast Region:  George Beckwith at (386) 985-7577

Northwest Region:  Jennifer Greenberg at (954) 732-3345

5.  Haitian orphans arriving in the U.S.:
DHS announced, in coordination with the U.S. Department of State, the authorization of Humanitarian Parole for orphans who are eligible for adoption in the U.S. and have been matched with an adoptive family. DHS and ORR are required to confirm the validity of adoptions prior to the release of children to the adoptive parents.  
The Department is not involved in this process, however, should the federal authorities request the Department’s assistance in some manner, we would work in partnership. For further guidance, please see the following press release issued by the Department on January 25, 2010.  
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6.  Haitians in the U.S. before the earthquake who may now be eligible for Temporary Protected Status (TPS):

Q. What is TPS and who does it apply to?

A.  TPS refers to Temporary Protected Status and only applies to Haitian nationals that were in the U.S. on or BEFORE January 12, 2010.  
TPS beneficiaries are allowed to remain in the U.S., apply for a work permit, and legally work for the duration of the TPS period.  (See Section 244 of the Immigration and Nationality Act (INA), 8 U.S.C. § 1254a.). However, TPS does not provide eligibility for any DCF benefits or services.

The only Haitian nationals eligible for refugee services are those who meet standard eligibility requirements for refugee services. Again, TPS does not provide eligibility for refugee services.

7.  Resources (Available in English & Creole):

· Age Appropriate Reactions and Specific Interventions 
· Common Reactions to Stress 
· Coping with Death Handout 

· Process of Grieving 
· Psychological First Aid for Responders 
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